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Pollution Control Board, Assam
Bamunimaidam : Guwahati-21

No. WB/G-1248/15-16/37 Dated Guwahati, the 03" Nov, 2016.

Office Order

Sub: Inspection Reform Enablers-Inspection of Establishment (Industries) — Executive
Instructions Issued reg. under Ease of Doing Business.

Ref: (i) Board’s Office Order No. WB/G-1248/15-16/25/224 dtd. 05-05-2016.
(ii) Board’s Notification No. WB/G-1248/15-16/24/271 dtd. 04-05-2016.

The Board vide its circular cited above issued Executive instructions to all the Board

officials regarding Inspection of Industries. In this connection, it is to inform that the Department
of Industrial Policy and Promotion (DIPP) has introduced ‘Ease of Doing Business’, wherein it is
mandated to exempt Green Industries with history of satisfactory compliance from
Environmental compliance inspection, or allow self certification (in lieu of conducting physical
inspections). It is also mandated to differentiate compliance inspection requirements based on
industry pollution categorization such as Red, Orange or Green under all environment/ pollution
laws. For the compliance inspection under Water (Prevention & Control of Pollution) Act 1974
and Air (Prevention & Control of Pollution) Act 1981, the following is mandated:

Publish a well-defined inspection procedure and checklist, on department’s web site.
Design and implement a system for identifying establishments that need to be inspected
based on computerized risk assessment.
Mandate online submission of inspection report within 48 hours to the Department.
Allow users to login to the portal and view and download submitted inspection reports
on their businesses.
Design and implement a system for computerized allocation of inspectors.
Mandate that the same inspector will not inspect the same establishment twice
consecutively.
regard, the following action is taken:
The Green category of Industries with history of satisfactory compliance are exempted
from Environmental compliance inspection.
Compliance inspection requirements are differentiated based on industry pollution
categorization such as Red, Orange, and Green (as per CPCB categorization) under all
environment/pollution laws.
A well-defined inspection procedure and checklist are uploaded on department’s web
site (Annexure-l).
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Inspection under the Water (Prevention & Control of Pollution) Act 1974 and Air
(Prevention & Control of Pollution) Act 1981 has been incorporated in EoDB Portal. This
system is for identifying establishments that need to be inspected based on
computerized risk assessment.

The above tool mandates online submission of inspection reports within 48 hrs. to the
department. (Inspection reporting format Annexure-Il).

The system allows users to login to the EoDB portal to view and downloaded submitted
inspection reports on their business.

The system designed for computerized allocation of inspectors and mandates that the
same inspector will not inspect the same embellishment twice consecutively.

In view of the above, the following instructions are issued:

1.

The Green category of Industries with a history of satisfactory compliance from
Environmental compliance inspection are exempted from Inspections.

Compliance inspections are differentiated based on Industry pollution categorization i.e.
Red, Orange, and Green (as per CPCB categorization) under Water (Prevention &
Control of Pollution) Act 1974 and Air (Prevention & Control of Pollution) Act 1981. The
Inspections shall be carried out based on the following schedules:

Category

Inspection schedule based on Risk/ Pollution potential

Red Category
(High Risk)

Cateqgory-l (Industries on which the | To be inspected once in 6
Board has received complaints and | months.

to which Board has issued
directions under Water (Prevention
& Control of Pollution) Act 1974 and
Air  (Prevention & Control of
Pollution) Act 1981)

Category-ll (17 Category of | To be inspected once in a
Industries as identified by CPCB) year.

Category-lll  (All  other Red | To be inspected once in 2
Category Industries) years.

Category-lV (mines, rice mills and | To be inspected once in 3
stone crushers) years.

Inspections will be allocated to the Inspectors (Board Officials)
through “Computerized Inspection Allocation” based on the
above schedule.

Orange Category
(Medium Risk)

To be inspected at — least once in 5 years.

To be certified by Third Parties.

Industries will be allocated to the Third Parties through
Computerized allocation. '

Green Category
(Low Risk)

Exempted from Inspections.
To be inspected only in case of Public Complaints, Legal Cases
and other mandatory requirements.
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3. Under “Computerized Inspection Allocation”, establishments that need to be inspected
will be identified based on computerized risk assessment. There will be computerized
allocation of Inspectors to carryout Inspections. The system ensures that no inspectors
will Inspect the same establishment twice consecutively.

4. All the officers shall carryout the establishments (Industries) as par the allocation.

5. The Inspectors shall submit online Inspection report within 48 hours to the concerned
RO/ HO as per the delegation of powers.

6. After submission of report by the Inspector, Login ID and Password will be
communicated to the Mobile No. of Authorized person of the Industries (users) to login
to the portal to view and download submitted inspection reports on their business.

The above instructions are issued in order to achieve various mandates under ‘Ease of
Doing Business’. However, in the matter related to Legal cases/ Complaints/ Press clippings/
Issues referred by Govt. and other Authorities, the concerned RO/ HO officials shall carryout
inspections as per the instructions issued therein so as to take further action for Implementation
of various Environmental Laws.

The Board reserves its right and power as per the provisions laid under Environmental
Laws and Rules in vogue to issue directions/ orders as deemed fit in the interest of public and
environment.

This is issued subject to approval of the competent authority.

sd |
Member-Secretary
Memo No. WB/G-1248/15—16/37-A/@V\ Dated Guwahati, the 03™ Nov, 2016.
Copy to: ’}P

1. PAto the Chairman, PCBA for kind appraisal of the Hon’ble Chairman.

2. CEE CES/ACEE, PCBA for information & necessary action.

3. SEE/SES/EE/EES at PCBA Head Office for information & necessary action.
4

Regional Officer, RO/RLO, PCBA at Guwahati/ Dibrugarh/ Golaghat/ Sivasagar/ Tezpur/
Bongaigaon/ Nagaon/ Silchar for information & necessary action.

Notice Board/ \Website of PCBA.

6. All concerned for information & necessary action.
Member-Secretary
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Annexure-|

Inspection Procedure for Compliance Inspection under Water and Air Acts

Compliance inspections are inspections done to evaluate or verify compliance status
after necessary conditions have been stipulated to the establishments /industries.

Obijective:

The objective of the compliance inspection is to verify whether the industries
lestablishments are operating in compliance with stipulated conditions, and if not,
to collect the evidence for taking action to prevent environmental pollution.

The compliance inspection are also aimed to provide necessary guidance
/directions to the industries to improve their compliance status with the stipulated
conditions. ,

The compliance inspections help the Board to ensure that industries take all
necessary measures to control environmental pollution.

Computerized Inspection Allocation:

The “computerized Inspection Allotment” system will allot the Board Official
(herein after referred to as “Inspector’) for compliance inspection of the
establishment/Industry under water and Air Acts.

The Inspector shall inspect the industry to verify compliance status of the
condition stipulated under Water and Air Acts by duty following the procedure as
given below:

Pre -inspection Activities:

In order to carryout through and complete inspection, the inspector shall make
necessary preparation.

The inspector shall collect background information such as address and
compliance history of the industry to be inspected. This background information
enables the inspector to become familiar with the industry operations and any
previous issues before entry. This will also enable the inspector to note areas that
may need more detailed verification /investigation during the inspection.

The inspector can obtain and review the following information about the industry,
which may be available at RO or HO:

o Exact Location of the industry.

o Latest consent orders issued to the industry.

o Line of activity and operating scale of the industry.
o Manufacturing process carried out by the industry.
o Previous inspection records and reports.

o Track record of the industry with respect to closure orders/directions issued
by the Board if any.



Inspection procedure

e Inspection shall be made during regular working hours of the establishment
/industry except when special circumstances indicate otherwise.

» Before entering into the industry the inspector shall inspect surrounding areas
along the boundary of the industry to verify if there is any discharge of effluents or
dumping of solid or hazardous waste.

» Thereafter, the inspector shall inspect the industry. At the beginning of the
inspector, the inspector shall locate the occupier /representative of the occupier
/person in charge of the industry and inform about the purpose of the proposed

inspection.

» The inspector shall inspect following areas in the industry premises, in addition
to other areas as required ,to verify compliance status:

O 0O 0O 0O 0 0O O
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Manufacturing areas.

Raw materials and finished products storage area.

Water storage area.

Effluent generating sources.

Effluent collection, storage, treatment and disposal areas.

Air pollution sources and control systems.

Solid and hazardous waste generation sources, storage and disposal
areas.

Environmental management cell to verify record maintenance.

* The inspector shall verify all the records pertaining to production, water pollution
& control, air pollution & control, management of solid and hazardous waste.
» The inspector shall verify and collect specific information on the following points:

o

Operational status of the industry (Whether In operation /seasonal
/sick /closed ,etc)

Production records for a period of atleast six months (RG-I copies)

Consumption quantities of major raw material during a period of last
six months.

Fresh water sources and storage capacity along with details of tanks.

Status of flow meters provided for recording water consumption for
various purposes along with meter reading at the time of inspection.

Details of water cess assessment and payment

Effluent generations sources and quantities (as per records)
Effluent collection, treatment and disposal details.
Operation and maintenance of effluent treatment systems.

Status of flow meters provided for recording effluent generations,
treatment and air pollution control systems along with meter readings
at the time of inspections.

Details of solid and hazardous waste generations, storage and
disposal.




The inspector shall collect photographic evidence for observations of non —
compliance.

The inspector may seek information /clarifications or documentary evidence form
the industry to ascertain compliance status.

If any representative /occupier of the industry wilfully delays or obstructs the
inspector in carrying out inspection, the same shall be recorded in the inspection
report for taking further necessary action in the matter.

During inspection, the inspector shall take all safety precautions required such as
PPE, helmets, masks, goggles etc.

At the end of the inspection, the inspector may inform the representatives of the
industry about apparent non — compliance observed during inspection so that
industry may initiate necessary corrective action wherever required.

Post —Inspection activities:

The inspector shall carefully record all the information collected and observation
made during the information.

The inspector shall then prepare inspection report in the prescribed format duly
reporting compliance status of the industry with the conditions stipulated under
Water and Air acts.

Any additional information may be recorded under remarks.

The inspector may also indicate additional measures to be taken up by the
industry to comply with conditions.

The inspection report shall be carefully checked and then submitted online within
48 hours of the inspection.

The supporting documents and photographs obtained during inspection, if any
shall be uploaded along with the inspection report.

Checklist for Compliance inspection under Water Act ,1974 & Air Act ,1981

Verify consent status of the industry.

Manufacturing process & Production

Pollution sources (Water ,Air &Solid waste) & status of control systems.

Status of flow meters

Status of water cess payment.

Member-Secretary
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Annexuve N

Pollution Control Board, Assam

Head Office/ Regional Office

INSPECTION REPORT OF INDUSTRIES/ UNITS

Name and complete postal
address of the industry

Contact person with Tel/ Fax/ E-
mail

Date of visit
Name of official visiting the Unit

Information about the Unit
Source of Water

a) Drinking

b) Other uses

Details of raw materials used

Details of products with capacity

Details designed capacity

About manufacturing process

Water Consumption
Quantity of effluent treated and
disposed

Details of outfall point

Details of receiving source

Status of ETP

Name of treatment units in the
system

Adequacy of ETP (Adequate / Not
Adequate)
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6.7

6.8

7.0

7.4

7.2

7.3

7.4

7.5

8.0

8.1

8.2

8.3

8.4

8.5

8.6

Operational status of ETP
Status of Consent order under
Water Act, 1974

Status of Emission Control
System (ECS)

Name and functioning of emission
control system (ECS)

Provision for Stack Monitoring
arrangement

Adequacy of the ECS (Adequate/
Not adequate)

Operational Status

Status of Consent under Air Act,
1981

Hazardous Waste Disposal

Daily generation, treatment,
storage facilities & recovery
Type of Disposal facility

Status of Authorization under the

Hazardous waste (Management &
Handling) Rule, 1989

Status of On-site Emergency Plan
& its submission to PCBA
Status of Safety Report

Implementation of Public Liability
Insurance Act.
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10.

11.

12.

Applicability of Bio-Medical Waste
Rules, 1998

Status of Water Cess Act

Overall observation

Recommendations in respect of
specific actions to be taken by
PCBA against the Unit in regard to
Pollution Control measures
mentioned above.

Date: Signature
Name

Designation :
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